Management Team

e Denise Shuker — Chief Executive

Denise Joined Trinity in September 2019
as Chief Executive and she is also a
member of the Trinity Board.

Denise has vast experience in the social
housing sector starting her career with
Birmingham City Council and then
moving into housing associations where
she has been responsible for general
needs and supported housing and was
instrumental in developing an
accommodation and support project for
young people in Herefordshire.

She was a member of and chaired the
Herefordshire Domestic Violence Forum
and has also been a trustee and Chair of
| Herefordshire Citizens Advice. She is a
.'i __ P ‘,  '1 o qgualified member of the Chartered
4o i va‘ A institute of Housing.

e Peter Mullins — Finance Director

A professionally qualified senior finance
leader, Peter has more than 25 years’
experience in both commercial and
public sector roles. Working at THA over
the last 4 years has given him valuable
exposure to and experience of a wide
variety of factors outside a primarily
driven financial role that impact the
business and the environment that we
operate in.

Being able to provide homes to the most
vulnerable cross section of society has
been by far the most enriching
experience of his career to date. He finds

it hugely rewarding being part of a team

: that helps vulnerable adults have the
best quality of life possible and live independently. When not working, Peter loves spending
time with his family and escaping the hustle and bustle of life playing golf.



e Steve Gianolio-Jones — Head of Property, HR, Communication and Facilities

Steve joined Trinity Housing Association in
August 2017 as Business Development
Manager before becoming Chief Operating
Officer and now Head of Property, HR,
Communications and Facilities.

Steve’s background is in Social Care and
learning disabilities where he has held
several Registered Manager positions prior
to national senior management posts
within the private learning disability sector.

Steve currently oversees HR for the
organisation and leads the repairs and
maintenance team as well as Health,
Safety and compliance.

A passionate leader of social housing
adept at working at senior levels of both
strategic and operational management,
working with a wide variety of teams
from board level to front line operations.
Specialisms include supported housing
for vulnerable groups, welfare benefits
and exempt rents, safeguarding and the
embedding of trauma informed working
and reflective practice across multi
agency teams.

In the last 20 year | have worked with
plethora of local authorities across the
North of England and the Midlands,
identifying and implementing projects
which support vulnerable groups not
covered by current services, including
Intensive housing management, specialist supported housing and wider community projects. In
addition | have designed and delivered training for local authorities and Housing Associations to
ensure teams are all compliant and that best practice is shared across a variety of areas.

Member of both the Chartered Institute of Housing and a Member of the Institute of Money
Advisers.




