
 

12th July 2022 

Heatwave Guidance for our Tenants 

 

We are entering a period of extreme heat within the UK over the next week.  

We really want to ensure that with help from us and your Care Provider you, 

are supported to stay safe and well. 

 

The following advice is published by the UK Government on their website. 

Buildings and surroundings 

During a heatwave, check that your windows can be shaded, preferably by 
curtains with pale, reflective lining rather than by metal venetian blinds and 
curtains with dark linings, which can make conditions worse. 

Check that there are no problems opening windows while acknowledging 
security considerations. 

If outside, increase your time spent around greenery, especially in concreted 
areas, as it increases moisture content and aids cooling as a natural air 
conditioner. 

With your Care Provider. create a cool room or cool areas. High risk groups 
that are vulnerable to the effects of heat, physiologically find it hard to cool 
themselves efficiently once temperatures rise above 26°C.  

Cool areas can be developed with appropriate indoor and outdoor shading, 
ventilation, the use of indoor and outdoor plants. 

Ensure that your staff know which areas are the easiest to keep cool and 
which are the most difficult. 

Indoor thermometers can be installed in each room in which vulnerable 
individuals spend substantial time (bedrooms and living and eating areas) – 
during a heatwave, indoor temperatures should be monitored regularly. 

Electric fans may provide some relief, if temperatures are below 35ºC (note, 
use of fans: at temperatures above 35ºC fans may not prevent heat-related 
illness). Additionally, fans can cause excess dehydration; the advice is to 
place the fan at an appropriate distance from people, not aiming it directly 
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on the body and to have regular drinks – this is especially important in the 
case of sick people confined to bed) 

Facilities 

Check that you have an adequate supply of fans and water sprays – and if 
necessary install thermometers. 

Check that water and ice (if you like it) are widely available – ensure that 
you have a supply of orange juice and bananas to help maintain electrolyte 
balance for those tenants on diuretics medications. 

Arrange for cold drinks to be distributed regularly in the event of a 
heatwave. 

Plan with your Care Provider to adapt menus to cold meals (preferably with 
a high-water content, such as fruit and salads) in consultation with you. 

More Tips 

Ensure that you have protocols to monitor the most at risk and to provide 
additional care and support (room temperature, body temperature, pulse 
rate, blood pressure and dehydration will need to be monitored). 

With your Care Provider you may wish to ask your GP about possible 
changes in treatment or medication in the event of a heatwave if you feel 
you are at risk. 

During a heatwave, choose to wear light, loose-fitting cotton clothing. 

Be aware that plastic pads and mattresses can be particularly hot during a 
heatwave. 

Where possible, you should be discouraged from physical activity and going 

out during the hottest part of the day (11am to 3pm). 

 

Make the most of cooler night-time temperatures to cool the building and 

your bedroom with ventilation. You can reduce internal temperatures by 

turning off unnecessary lights and electrical equipment. 
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Ask your Care Provider to watch for signs of headache, unusual tiredness, 

weakness, giddiness, disorientation or sleeping problems that you may be 

experiencing. 

Where possible, you are advised to avoid caffeine (coffee, tea, colas), very 
sweet drinks and alcohol. 

It is appreciated that you may need to be supported by some of this advice 
and if this is the case, please speak with your Care Provider or your Trinity 
Housing Association Housing Officer. 

Further guidance on the Heatwave plan for England is publish on the 
Government website via this link:  
https://www.gov.uk/government/publications/heatwave-plan-for-england  
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