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Hello! Welcome to our first 

Newsletter.  As this is our first 

edition, we thought it best to keep 

it low key and simple and to 

provide you with the information 

that is most relevant at this time.  

Our aim is to provide a service that 

you are happy with and that meets 

your needs and expectations.   

We hope that since Covid 19 

restrictions have lifted that you 

have seen more of the Trinity 

Housing team out and about 

visiting you and the schemes. 

 

Going forward Trinity will be 

spending more time with you, to 

enable your stay in your home a 

happy place to live. 

Trinity is your landlord and we can 

help with things to do with your 

home and property. Above is a 

picture of our Housing Team. You 

may not know all the members of 

the team, as they all deal with 

different properties but one of 

them may at least be a familiar 

face. 

Housing Officers are there to  

 

provide support to enable you to 

live in your home. Should you have 

any questions, please contact 

them on the numbers below or ask 

your Care Provider to contact them 

on your behalf if you feel more 

comfortable with this. From front to 

back: Balwinder Phagura, Colleen 

Wheeler, Gaynor Darby, Lorraine 

Beesley, Daynia Archer, and 

Gladson Morrison. 

To contact us please call 0333 344 

3244 or email us at 

info@trinityhousing.org.uk 
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You have most likely seen in the news that energy 
prices are increasing to a very high amount.  
Whether you pay your gas and electric directly 
yourself, or if you pay your energy costs to Trinity, 
please be mindful that what you use will affect the 
amount you pay.  

 

Ways to help with rising costs: 

 
 Make sure your heating isn’t on if your 

windows are open. This may seem obvious 
but it does happen! Turn heating off in rooms 
you are not using. 

 If there is a light on in a room, and it is not 
needed, switch it off. 

 Buy energy savings lightbulbs. 
 Consider turning off appliances if they are on 

standby. 
 If possible wash clothes at a lower 

temperature. 
 Tumble dryers use a lot of energy.  Consider 

air drying if you can. 

 
 

 
 

 
 

We have enclosed a survey for you to complete about how you think that Trinity is doing. It would be 
really useful if you could take the time to fill this in as your views are important to us – whether this is 
good or bad. 

Please can these be sent back to us by 30th June 2022 either by email to 
info@trinityhousing.org.uk, via person if you see your Housing Officer or by post to the address on 

the survey. 
All returned surveys will be entered into a prize drawer with the opportunity to win £50 of vouchers to 
a shop of their choice. 

 
 
 
 
 
 
 

 

ENERGY PROVIDER  

INCREASES 
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Competition Time – win £50 shopping vouchers. 
 
We need a name for and a logo (picture) for our Newsletter that represents what Trinity 
does. If you have any suggestions, please let your Housing Officer know or contact 
Gaynor at info@trinityhousing.org.uk. 
 

 

 

 

 

 

 
 
 
 
 

 

 
If you are planning or have held a Queens Jubilee party at your home. We at Trinity Housing are 

keen to hear your stories and if you could share your photos.  
We will then nominate the winner in our next newsletter. 

 

 

mailto:info@trinityhousing.org.uk
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You can e-mail us:  
info@trinityhousing.org.uk

If you want to contact or speak with 
someone you can:

Telephone No: 03333 423 244 

You can send in the post. 

Our address is:

Trinity Housing Association

Jensen House, Shaftesbury Street

West Bromwich, West Midlands, 

B70 9QD

 

Finally, this Newsletter is for you to let 

us know what is important to you. If 

you have any ideas or articles / photos 

or pictures that you would want us to 

add in, please let us know. If you are 

interested in being part of the team 

who put the Newsletter together, 

please let Gaynor know at 

info@trinityhousing.org.uk. 

 


